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Physicians Life Insurance Company 

2600 Dodge Street,  Omaha, NE 68131 
Lead Generation Pre-65 Non Customer  

 
 
Opening: 
“Hello ... may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.”  (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

 
Presentations: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company 
about Medicare. Since you’ll soon turn 65, now is the time to start thinking about the type of coverage 
you may want. We offer a choice of Medicare supplement insurance policies that may fit your needs, 
including a [brand new] alternative with money saving rates to help fit your budget.” 
 
“We have a Company Agent who can answer your questions and explain your options with no 
obligation.”    
 
 “When is the best time to contact you? Morning/afternoon/evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300. 
 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call … OK?” 

If ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 

 
 
Pre-65 hdfnoncust-0109-AR 



  
Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes).” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“OK, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite [color] (Other options: candy bar, candy, cookie or pie)? This [color] 
(Other options: candy bar, candy, cookie or pie) may be mentioned when you are contacted.” 
 
Courtesy Close: “Thank you for your time. We’ll call you back in the next 2 weeks. If you have any 
questions or if we can be of service to you please contact us at www.PhysiciansMutual.com or call 1-800-
325-6300. Physicians Life Insurance Company is not connected with, nor endorsed by, the U.S. 
Government or the Federal Medicare Program. For complete details of the coverage including costs and 
limitations please call us at 1-800-325-6300. Thank you and have a pleasant day/evening. Good-bye."  
 



  
Physicians Life Insurance Company 

2600 Dodge Street ,  Omaha, NE 68131 
Lead Generation Pre-65 lapsed Customer Script   

 
 
 
Opening: 
“Hello ... may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.”  (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

 
Presentation: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company 
about Medicare. You were a valued customer and we enjoyed having you as part of our family.” 
 
“Since you’ll soon turn 65, now is the time to start thinking about the type of coverage you may want. We 
offer a choice of Medicare supplement insurance policies that may fit your needs and a [brand new] 
alternative with money saving rates to help fit your budget.” 
 
“We have a Company Agent who can answer your questions and explain your options with NO 
obligation.”   
 
 “When is the best time to contact you? Morning/Afternoon/Evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300. 

 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call … OK?” 
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If  ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 

 
Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes).” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“OK, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite [color] (Other options: candy bar, candy, cookie or pie)? This [color] 
(Other options: candy bar, candy, cookie or pie) may be mentioned when you are contacted.” 
 
Courtesy Close: “Thank you for your time. We’ll call you back in the next 2 weeks. If you have any 
questions or if we can be of service to you please contact us at www.PhysiciansMutual.com or call 1-800-
325-6300. Physicians Life Insurance Company is not connected with, nor endorsed by, the U.S. 
Government or the Federal Medicare Program. For complete details of the coverage including costs and 
limitations please call us at 1-800-325-6300. Thank you and have a pleasant day/evening. Good-bye." 
 



  
Physicians Life Insurance Company 

2600 Dodge Street ,  Omaha, NE 68131 
Lead Generation Pre-65 Active Customer Script   

 
 
Opening: 
“Hello ... may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.”  (To 
Presentation) 

If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

 
Presentation: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company 
about Medicare. As one of our valued policyowners, we know you realize the value of planning ahead.” 
 
“Since you’ll soon turn 65, now is the time to start thinking about the type of coverage you may want. We 
offer a choice of Medicare supplement insurance policies that may fit your needs, including a [brand new] 
alternative with money saving rates to help fit your budget.” 
 
“We have a Company Agent who can answer your questions and explain your options with NO 
obligation.”   
 
“When is the best time to contact you? Morning/Afternoon/Evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300 

 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call … OK?” 

 
 

Pre-65 hdfactcust-0109-AR 
 



  
If  ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 

 
Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes).” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“OK, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite [color] (Other options: candy bar, candy, cookie or pie)? This [color] 
(Other options: candy bar, candy, cookie or pie) may be mentioned when you are contacted.” 
 
Courtesy Close: “Thank you for your time. We’ll call you back in the next 2 weeks. If you have any 
questions or if we can be of service to you please contact us at www.PhysiciansMutual.com or call 1-800-
325-6300. Physicians Life Insurance Company is not connected with, nor endorsed by, the U.S. 
Government or the Federal Medicare Program. For complete details of the coverage including costs and 
limitations please call us at 1-800-325-6300. Thank you and have a pleasant day/evening. Good-bye."  
 



  
Physicians Life Insurance Company 

2600 Dodge Street,  Omaha, NE 68131 
Lead Generation Pre-65 Control  

 
 
Opening: 
“Hello...may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 
 

Presentations: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company to 
talk about Medicare. You were a valued customer and we enjoyed having you as part of our family.” 
 
Since you’ll soon turn 65, now is the time to start thinking about the type of coverage you may want. 
Medicare supplement insurance policies can be complicated and you need to find the one that makes the 
best sense for you.” 
 
“We have a Company Agent who can answer your questions and there’s absolutely no obligation.” 
 
“When is the best time to contact you?  Morning, afternoon, or evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300. 

 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call…OK?” 
 
 
 
 
Pre-65lapse-0309-AR 



  
If  ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 

 
Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes)” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“Ok, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite color (Other options: candy bar, candy, cookie, or pie)?  This may be 
mentioned when you are contacted.” 
 
Courtesy Close: “We’ll call you back in the next 2 weeks. Physicians Life Insurance Company is not 
connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. For complete 
details of the coverage including costs and limitations please call us at 1-800-325-6300. If you have any 
questions or if we can be of service to you, please contact us at www.PhysiciansMutual.com or call 1-
800-325-6300.  Thank you and have a pleasant/good day/evening.”  



  
Physicians Life Insurance Company 

2600 Dodge Street,  Omaha, NE 68131 
Lead Generation Pre-65 Control  

 
 
Opening: 
“Hello...may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 
 

Presentations: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company to 
talk about Medicare. 
 
Since you’ll soon turn 65, now is the time to start thinking about the type of coverage you may want. 
Medicare supplement insurance policies can be complicated and you need to find the one that makes the 
best sense for you.” 
 
“We have a Company Agent who can answer your questions and there’s absolutely no obligation.”    
 
“When is the best time to contact you?  Morning, afternoon, or evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300. 
 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call…OK?” 

If ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 
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Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes)” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“Ok, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite color (Other options: candy bar, candy, cookie, or pie)?  This may be 
mentioned when you are contacted.” 
 
Courtesy Close: “We’ll call you back in the next 2 weeks. Physicians Life Insurance Company is not 
connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. For complete 
details of the coverage including costs and limitations please call us at 1-800-325-6300. If you have any 
questions or if we can be of service to you, please contact us at www.PhysiciansMutual.com or call 1-
800-325-6300. Thank you and have a pleasant/good day/evening.” 
 



  
Physicians Life Insurance Company 

2600 Dodge Street,  Omaha, NE 68131 
Lead Generation Pre-65 Control  

 
 
Opening: 
“Hello...may I speak with Mr/Ms [________]?” 

If available:  Go to Presentation 
If not available (and speaking to opposite gender): “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 

If not available (and speaking to same gender): “That’s fine, I’ll try back another time.  
Have a good day/evening.  Good-bye.” 
If not interested: “That’s fine. Have a good day/evening. Good-bye.” 
If “who’s speaking”:  “This is [_____], and I’m calling on behalf of Physicians Life Insurance 
Company.  Is he/she available?” 

If “yes”: Go to Presentation. 
If “no”:  “Is this Mr/Ms [Spouse]?”   

If “yes”: “Okay, Mr/Ms[____], I’d be happy to speak with you.” (To 
Presentation). 
If “no”: “That’s fine, I’ll try back another time. Have a good day/evening.  
Good-bye.” 
 

Presentations: 
“Hello, Mr./Mrs. [XXXXXXXX]. We’re calling you today from Physicians Life Insurance Company to 
talk about Medicare. As one of our valued policyowners, we know you realize the value of planning 
ahead.” 
 
Since you’ll soon turn 65, now is the time to start thinking about the type of coverage you may want. 
Medicare supplement insurance policies can be complicated and you need to find the one that makes the 
best sense for you.” 
 
“We have a Company Agent who can answer your questions and there’s absolutely no obligation.”    
 
“When is the best time to contact you?  Morning, afternoon, or evening?” 
 

If Yes: (To Confirmation) 
 
If No: Respond Appropriately, then “Thank you for your time. Physicians Life Insurance 

Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. 
For complete details of the coverage including costs and limitations please call 1-800-325-6300. 

 
Taped Confirmation: (TURN ON TAPE RECORDER)     
“Great.  Now let me verify your name and address.  To make sure I don’t make any errors, I’ll record the 
call…OK?” 
 
 
 
Pre-65actcust-0309-AR 



  
If  ”Yes”: Go to Verification 
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [____], I’ll just be extra 
careful and verify the information manually.” Go to Verification 

 
Verification: 
“I show your name spelled as (spell first and last names).” 
“And your address as (verify address, capture if any changes)” 
"And is this the best number to reach you?" 

If Yes: Continue 
If No: "What number would you like us to use to contact you in the future?"  
(Capture new number [_____-________]) 

"And do you have an email address?" 
If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 
If Why is this needed: "From time to time, we have valuable information to share with you via 
email. This email address will not be shared with other companies. Do you have an email address 
that you would like me to list?" 

If Yes: Capture email: [_______________@________________] 
If No: "That's fine." (CONTINUE) 
 

“Ok, I’ve noted that the best time to contact you is [_______].  To help you remember the call, what 
would you say is your favorite color (Other options: candy bar, candy, cookie, or pie)?  This may be 
mentioned when you are contacted.” 
 
Courtesy Close: “We’ll call you back in the next 2 weeks. Physicians Life Insurance Company is not 
connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. For complete 
details of the coverage including costs and limitations please call us at 1-800-325-6300. If you have any 
questions or if we can be of service to you, please contact us at www.PhysiciansMutual.com or call 1-
800-325-6300.  Thank you and have a pleasant/good day/evening.”  
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